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. REQUEST FOR RECORDS DISPOSITION AUTHONITY 

(See Instructions on reverse) 
LEAVE BLANK 

JOB NO 

NC 1 l 3 4 7'7 
TO. GENERAL SERVICES ADMINISTRATION, 
__N_AT_IO_N_A_L_A_RC_H_IV_E_S_A_N_D_R_E_CO_R_D_S_S_ER_V_IC_E_,_W_AS_H_IN_G_TO_N_,_D_C_2_04_0_8__-----i DATE RECEIVED 

1 FROM (AGENCY OR ESTABLISHMENT) 18 FEB 1977 
---1m.ers,...w;l...l,.S~..u!W.W~'-=-'-'-LW.llll..L..;:,..;:,...L..ULU,...-------------i NOTIFICATION TO AGENCY 
2. MAJOR SUBDIVISION -----------------

In accordance with the prcv,s,ons of 44 USC 3303a t~e disposal re
Bureau of O erations quest. ,nclud,ng ar'lendments. ,s approved except for ,terns that may 

3. MINOR SUBDIVISION be stamped "d1spos:il not approved" or "withdrawn" ,n colur'ln IO 

4. NAME OF PERSON WITH WHOM TO CONFER 5. TEL EXT 

Carroll Stearns 275-7696 
6. CERTIFICATE OF AGENCY REPRESENTATIVE 

I hereby certify that I am authorized to act for this agency in matters pertaining to the disposal of the agency's records; 
that the records proposed for disposal in this Request of 2 page(s) are not now needed for the business of 
this agency or will not be needed after the retention periods specified. 

D A Request for immediate disposal. 

Q B Request for disposal after a specified period of time or request for permanent 

C. DATE 

retention. 
E. TITLE 

Secreta 
9.7. 8. DESCRIPTION OF ITEM 10.SAMPLE ORITEM NO (With Inclusive Dates or Retention Periods) ACTION TAKENJOB NO 

BUREAU OF OPERATIONS ( MACHINE*READABLE RE ORDS) 

The Bureau of Operations advises the Commission 
Concerning operations and practices of surface transportat·on 
industries; initiates and administers the rules and regu­
lations goverming the filing and approval of security of 
insurance for the protection of the public and designation 
of agents for service of process, the lease and interchang 
of vehicles by motor carriers, the car service provisions 
of the Act, and those applicable to water carriers, freigh 
forwarders, and rate bureaus; processes applications for 
temporary operating authority and exemptions, inspects 
operations and records of carriers and others, investigate 
violations and recommends and assists in prosecutions, 
interprets certificates, permits, licenses, and regulation 
affecting motor, water, freight forwarder, and broker 
operations, and regulates railroads, water carriers, and 
freight forwarders. 

1. BUREAU OF OPERATIONS - COMPLAINT REGISTER ACTION LOG 
DATA(BOP-30) -The file is a register for complaints by 
shippers and others concerning carrier's service. The file 

RG134; 1 i tern 

STANDARD FORM 115 
Revised April, 1975 
Prescribed by General Services 

Adm1n1stration 
FPMR (41 CFR) 101-11 4 
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7. 
ITEM HO 

8. DE~CfHPTION OF ITEU 
(V,,L., lnclus,,e 0-ttn or Re'.en1,on Periods) 

•• 
SAMPLE OR 

JOB NO 
10. 

ACTION T .V.EN 

dates from July, 1972 and is located at 12th and Constitution 
Ave., N. W., Washington, D. C., in Room B-411. The infor­
matiqn is used to produce a summary listinQ: of complaints again

"&.J!-trol
carriers and to provide work measurement1J\10r production -EeB-

• 4=Wl. and work history. Contact Benjamin McKenzie at 275-7849 
for further information on this file. Jkc.c:.u .-ut,-.,·e,tecl· ro 

Destroy when no longer needed for current 
agency use. 
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