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General Services Administration 
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2 MAJOR SUBDIVISION 
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Information Manaqement Division 
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NO JOB CITATION USE ONLY) 

Customer Supply Center System 

See attached. 
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DESCRIPTION OF RECORD 

Customer Supply Center System. The esc 
system supports GSA customers' order proecessmg, 
slupment document creatton and order 
confirmation by a wide range of media and by 
applying on-lme real tune informanon as to 
availability of stock. Sales, inventory, customer, 
receiving, sales adjustment and shipping data IS 

contained in the database. 

1. Database is updated daily via an olme real time 
system whenever a transactton is placed by a 
customer. 

2 Management reports, sales and customer 
reports, daily transaction reports (GRS 20/6) 

AumORIZED DISPOSITION 

Temporary Data is kept in
 
database for 2 years than deleted.
 

~ 5~/..2/ 71 
. /l'm/,L.lorr'J 17/7s,. 

·9isposable:-l5elete information
 
when superseded.
 

Delete when no longer needed 


