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1. FROM ct~8grXJ.OC:8~~~.ro8IlS Commission NOTIFICATION TO AGENCY

2. MAJOR SUBDIYISION . d Comnli D· ..f Inanciat Analysis all omp lance IV1S10n

3. MINOR SUBDIVISION

5. TELEPHONE

Kathy Abbate 18-0216

Tn accordance with the provisions of 44
U.s.c. 3303a the disposition request,
including amendments, is approved except
for Items that Dlar be marked "disp(lsition
not approved" or withdrawn" in column 10.

DATE

6. AGENCY CERTIFICATION
I hereby certify that I am authorized to act for this agency in matters pertaining to e disposition of its records
and that the records proposed for disposal on the attached --1- page(s) are not now needed for the business
of this agency or will not be needed after the retention periods syecified; and that written concurrence from
the General Accounting Office, under the provisions of Title 8 0 the GAO Manual for Guidance of Federal
Agencies,

[:!J is not required; 0 is attached; or Q has been requested.
TITLE
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8. Official File.

Disposition: Temporary
Transfer to the Federal Reco Center when three (3) months
old.
Destroy when two-and-a half (2 1/_

b. EI~ctronic versi0l1 of records created b
and word processing applications.

Ddete when me copy is generated or when no longe
for reference or updating.
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Job No. Nl-173-99-2

Schedule revisions: May 27, 1999

1. Cable Operator Rate Filings and Consumer Complaint Case Files.

Case files containing both original documents and photocopies submitted by cable
operators, Local Franchise Authorities, and subscribers regarding cable rate complaints.
The files consist of a subscriber complaint (FCC Form 329, or equivalent), materials
submitted to the FCC by the cable operator to justify CATV rates, analyses and reviews
by FCC staff findings, refund plans, review and/or reconsideration petitions, petitions to
stay, and similar records created and maintained which document cable TV subscriber
complaints. FCC's rate complaint program was discontinued on March 31, 1999, and will
terminate on June 30, 1999.

a. Official file (paper): Temporary. Close files after all decisions and actions are
completed. Transfer to the PRC 3 months after closure. Destroy 3 years after
closure.

b. Electronic version of records created bye-mail and word processing applications:
Temporary. Delete when file copy is generated, or when no longer needed for
reference or updating.


