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Internet Quorum (IQ) 

The Internet Quorum (IQ) system Is the C1t1zen Relat1onsh1p Management (CRM) 
system used by the United States Agency for International Development, Office 
of the Inspector General to manage and track people, correspondence, and 
investIgat1ve case information The IQ system Is a document tracking system 
that maintains authorizations, creates documents from templates, and stores 
completed documents Documents processed include OIG/lnvest1gat1ons 
documents, travel forms, training forms, and human resources documents 
USAID OIG staff access the IQ system when conducting invest1gatIons and 
audits on ind1v1duals employed or contracted by USAID 

Master FIie 

The IQ system contains personally 1dent1f1able information (PII) The PII data 
elements contained in the IQ system can be name, date of birth, social security 
number, mailing address, telephone and/or other numbers USAID considers the 
PII contained within IQ to be Sens1t1ve but Unclass1f1ed (SBU) information, and 
has applied the security controls necessary for the protection of SBU 1nformat1on 

Disposition: Temporary. Cut off files at the end of the fiscal year in which the 
record was created In the system Destroy 10 years after cutoff, or when no 
longer needed for business purposes, whichever Is later 




