
JOB NUMBER 
REQUEST FOR RECORDS DISPOSITION AUTHORITY 

To NATIONAL ARCHIVES & RECORDS ADMINISTRATION 

8601 ADELPHI ROAD COLLEGE PARK, MD 20740-6001 
1 FROM (Agency or establishment) 

NOTIFICATION TO AGENCY Consumer Fmancial Protection Bureau 

2 MAJOR SUBDIVISION In accordance with the provIsIons of 44 U S C 3303a, the 
dIsposItIon request, including amendments, Is approved 

1--------------------------------i 

A}/-, 

except for items that may be marked "d1spos1t1on not 
3 MINOR SUBDIVISION 

Office of the Ombudsman 

approved" or "withdrawn" m column 10 

5 TELEPHONE NUMBER THE UNITED STATES4. NAME OF PERSON WITH WHOM TO CONFER 
202-435-7699 Wendy E Kamenshme 

6 AGENCY CERTIFICATION 
I hereby certify that I am authonzed to act for this agency m matters pertammg to the disposition of its records and that the 
records proposed for disposal on the attached _3__ page(s) are not needed now for the business for tlus agency or will not be 
needed after the retention penods specified, and that wntten concurrence from the General Accountmg Office, under the 
prov1s1ons of Title 8 of the GAO Manual for Gmdance of Federal Agencies, 

~ 1s not required D 1s attached, or D has been requested 

ITLE 

Records Officer 
DATE 

\l--l<el20\\ 
9 GRS OR 10 ACTION TAKEN

SUPERSEDED JOB 7 ITEM NO (NARA USE ONLY)CITATION 

Media Neutral Records Schedule for the records of the 
Office of the Ombudsman (see attached) 

CFPB Approvals 

Office of the Ombudsman 

\L/ S- [Le\\ 
(Date) 

Office of General Counsel 

\ ).......l I ' Lo \. \.. 
(Date) 

SIGNATURE OF AGENCY REPRESENTATIVE 

Steven L Coney 

115-109 PREVIOUS EDITION NOT USABLE STANDARD FORM 115 (REV 3-91) 
Prescribed by NARA 36 CFR 1228 



Attachment to SF 115 

Consumer F111ancrnl Protection Bureau (CFPB), RG 587 

Office of the CfPB Ombudsman 

Records c1 eated and rece1 ved by tins office relate to the m1ss10n-cnt1cal functions and the 
111te111al ad1111111strat1on of the Consumer F111anc1al Protection Bureau (CFPB) Ombudsman's 
Office requ11ed for compliance with the govern mg pnnc1ples of the Dodd-Frank Act 

l) Consumers are protected from unfair, deceptive, or abusive acts and practices and from 
d1scnmmat1on, 
2) Federal consumer financial law 1s enforced consistently without 1egard to the status of a 
person as a depository mst1tut1on, and 
3) Markets for consumer financial products and services operate transparently and efficiently to 
fac1htate access and mnovat1on 

The official records of the Office of the Ombudsman may be created, rece1 ved, and stored 111 

several fonnats, mcludmg paper records, scanned images, PDF files, data files, data sets, d1g1tal 
photographs and audio recordmgs, web-based records (such as SharePomt portals, web pages, 
w1kis, biogs, tweets, etc ), and electro111c mail and word proces~mg fonnats 

Re1.:ord type~ mclude, but me not l11111ted to work papers, final reports and studies, official 
correspondence and subject files, pol1c1es and procedures, education p1oducts, staffing and 
commumcat1on files, office adm1111strat10n records (such as budget, supervisor's copy uf 
personnel 111fonrn1t1on, ~taff tram mg and travel mfonnation, routme procurement files, etc), and 
111 formation obtamed from federal and non-federal sources 111 support of the function of the 
office Permanent electromc records will be transferred to the National Archives and Records 
Adm1111strat1on (NARA) 111 accmdance with 36 CFR 1235 44- 1235.50 

The CFPB Office of the Ombudsman 1s an 111<.lepemlent office that reports to the CFPB Deputy 
011 cctor with access to the Director and adheres to the ombudsman pnnc1ples of mdependence, 
1mpartiality. and confidentiality The CFPB Ombudsman's statutory m1ss1on 1s to "act as a 
liaison between the Bureau and any affected person with respect to any problem that such par1y 
may have m dealing with the Bui eau, resultmg from the regulato1 y act1v1ties of the Bmeau 
Dodd-Frank,* 1013(a)(5) 

Item l Ombudsman Official Correspondence 

Non-mqulfy ~pec1fic correspondence, do1.:umentmg commu111cat1ons with such ent1t1es as the 
Urnted States Ombudsman Association 

D1spo<;1t1on TEMPORARY Cut off files at the end of each calendar year 111 which act1v1ty has 
been completed Destroy/delete 3 years after cutoff 
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Item 2 Ombudsman Calendars 

Calcnclm s, appomtmcnt books, schedules, logs, clianes, and other records clocumentmg meetings, 
appomtments, telephone calls 

D1spos1tion TEMPORARY Cut off files when acliv1ty has been completed Destroy/ delete 
90 days after cutotf or when no longer needed, whichever 1s later 

Item 3 Speeches and P1esentat1ons 

Official copies of briefing materials, speeches, test1mo111es, accepted 111v1tat1ons, presentations 
and other records clocumentmg the m1ss1on-cnt1cal wo1 k of the Ombudsman and the1r 
des1gnee(s) 

D1spos1t1on TEMPORARY Cut off files at the encl of each calendar year 111 which act1v1ty has 
been completed Deshay/delete 3 years after cutoff 5/2112012 thangc trum I 2;6/20II SF 115 ,ubm1~,1l111 10 NARA -

dwngc<l frum p1.-1 m.incnt to tcmpur.iry 

Item 4 lnqumes and Resolutions 

Records mclude mqumes from the public, review<; and analysis, con-espondence, status updates, 
resolutions, and responses 

D1spos1t1on TEMPORARY Cut off files when act1v1ty has been completed Destroy/delete 90 
clay'> after cutoff 

Item 5 lnqumes - No Action 

Records created and received 111 the course of CFPB busmcss that did not result 111 any analysis 
by the CFPB Office of the Ombudsman 

D1spos1t1on TEMPORARY Cut off files \1,hen no action was taken Destroy/delete 90 clays 
after cutoff 

Item 6 Stat1st1cal Trai..:kmg Records 

Records c1 catccl to track the number and sub1ect matter of mqumes 

D1spos1t1on TEMPORARY Cut off at the end of each calendar year Destroy/delete 3 yea1-; 
after cutoff 

Item 7 Ombudsman Reports 

Pei 1ocl1c and annual repo1ts to mternal and external officials, and to Congress 

2 



D1~pm,1t1on PERMANENT Cut off files at the end of each calendar yent 111 which the report 
was issued Transfer to the National Archives 5 years after cutoff 

Itern 8 Conb'Tess10nal Correspondence 

Correspondence from and with members of Congress, cons1st111g of congressional program 
mdnagement questions and comments, and I equests for testimony 

D1spos1t1on TEMPORARY Cut off files at the end of each calendar year 111 which act1v1ty has 
been completed Destroy/delete 3 years after cutoff 

Item 9 Program Po~1c1es and P1ocedures 

Fmal copy of progrnm polic,e~ and procedures de\·eloped and finalized m the Office of the 
Ombudsman 

D1spos1t1on PERMANENT Cut off files at the end of each calendar year m which document 
ha~ been finalized am! issued T1ansfer to the National Archives 5 yems after cutoff 

Item 10 Program Management Record<; 

Statfing dec1s1ons, penod1c workload repo11s, progress plans, and other records documenting the 
management and admm1~trat1on of the progi am 

D1spos111on TEMPORARY Cut off files at the end of each calendar year m which act1v1ty has 
been completed Destroy/delete 5 years after cutoff 

Item 11 Non-111qu1ry Work Papers 

Drafts of rcp011s, re<.earch and analysis I ecords, com:spondence, pohc1es, procedures. speeches, 
test1mo111es, and I elated rcc01 ds from and external to the Office of the Ombudsman circulated for 
substantive mtemal edits These 1ccords do not pcrt<1111 to mqumcs and resolut10ns 

D1spos1t1on TEMPORAR'{ Cut off at the end of the calendar year 111 which the final reco1ds 
have been created Destroy/delete 2 years after cutoff or when no longer needed, whichever 1s 
later 

Item 12 Non-mquiry Drafts and Notes 

D1 afts of I ccords and note~ created by ~tatf 111 the course of the development of work papers 
The difference between the drafts/notes and work papers 1s that the drafts/notes are not circulated 
for 111tcrnal review and edits These 1ecords do not pertam to mqumes and 1esolut1ons 

D1sp()s1t1011 TEMPORARY Destroy/delete when no longer needed to support the mfonnat1on 
conta111ed 111 the c1rculated work papers 
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